


yvernment Girls” General Degree College
' Notice
Date: 2™ July, 2020

This is for general information that a meeting of the Grievance Cell will be held on
8" July, 2020 under the supervision of IQAC committee online in the Google meet. All the
members are requested to attend the Google meet meeting.




Resolutions of Grievance Cell meeting dated 8" July, 2020

(Online mode)

Grievance 1:  Some teachers complained about the difficulty in conducting practical
class on online mode.

Resolution 1: Officer-in-Charge advised the teachers to contact the member of
Undergraduate Board of Studies in this regard.

Grievance 2: Students complained about not having personal smart phone, network issues
and also economic constraints regarding net data purchase.

Resolution 2: Officer-in-Charge suggested the students to utilize their scholarship amount
to purchase personal smart phone. Teachers are advised to schedule their class considering
the daily limit of data use. Holidays and Sundays can also be utilized.

Members present in the meeting:

Dr. Syeda Sharigatul Moula Alquadri
Dr. Debaprasad Banerjee

Dr. Mousumi Bhar

Dr. Shabnam Parveen
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Resolution status for the Academic Session 2020-21

No. of meetings

Grievance nature

Redressed status

1

Academic (Science paper)

Non-Academic

Resolved and forwarded to
concerned committee
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